The Care Quality Commission, Voluntary Schemes and the New Regulatory Landscape
A joint UK Accreditation Forum - RSM Quality in Health Care Section seminar

Tuesday 17 November 2009
Royal Society of Medicine, 1 Wimpole Street, London W1

9.30 am
Registration with tea and coffee
10.00 am
Welcome and introduction
Chair:
Adrian Worrall,  Chairman RSM Quality in Healthcare Section
10.10 am
Defining our territories in this new landscape: 


Regulation, registration and inspection - Ensuring safe services for the public

Baroness Young, Care Quality Commission 

Healthcare accreditation a tool for continuous quality improvement

Chairman UKAF

11.00 am
Tea and coffee
11.20 am
Collaboration in assessment  - the CQC approach to risk based inspection  

Tbc  -  Care Quality Commission
11.40 am

What providers need from regulators and want from quality improvement schemes 


Rosemary Hittinger, Director of Clinical Governance, HCA hospitals

Commissioning for quality  

David Stout, Director NHS Confederation PCT Network
12.15 pm
Questions and debate with morning panel

12.30 pm

Lunch
1.15 pm
Welcome to afternoon session
Chair:
Jill Krynicki – CHKS Healthcare Accreditationand Quality Unit
1.20 pm
Healthcare metrics

Developing the new quality standards and metrics


Gillian Leng Chief Operating Officer, NICE
Process standards and indicators in accreditation 
Cheryl Blair, Clinical Pathology Accreditation

2.00 pm
Involving and informing the public

Involving service users in accreditation assessment

Janey Antoniou and Lucy Palmer, RC Psychiatrists

Transparency of assessment results for care homes

Sue Brand RDB Star rating 
2.45 pm
The way forward  - Getting the best for patients from Regulation and Accreditation

Questions and debate with panel of experts
3.30 pm

Refreshments and wine reception
4.00 pm
Pioneer Lecture: Reforming the Health Service: Are we really serious about Quality?

Jennifer Dixon, Director, Nuffield Trust

All welcome
5.00 pm
Presentation of Travel Fellowship award 

Adrian Worrall - Chairman RSM Quality in Healthcare Section
5.15 pm
Close
Seminar Fees

RSM Fellows Associate Members, UKAF Members and associates:  £80

Others: £100 

